


RULES
on Public Order and the Conditions for the Use of Public Transport within the Territory of Byala Municipality
I. General Provisions
Art. 1. These Rules regulate the use of public transport within the territory of Byala Municipality and define the rights and obligations of passengers with the aim of ensuring safety, security, tranquillity, and comfort during transportation.
Art. 2. All persons using public transport shall be obliged to comply with these Rules, as well as with the instructions of the drivers and the authorized employees of the carrier.
Art. 3. The use of public transport implies acceptance and compliance with these Rules.
II. Basic Rules of Conduct
Art. 4. Passengers shall be obliged to:
1. pay for the public transport service in accordance with the Price List approved by the carrier and present a ticket or pass for inspection;
2. behave courteously and not disturb public order;
3. not endanger themselves or other passengers;
4. keep the vehicle clean and preserve its equipment;
5. comply with the instructions of the driver and the control authorities;
6. give up seats designated for persons with disabilities, elderly persons, pregnant women, and parents with small children for use by such categories of persons.
Art. 5. The following shall be prohibited:
1. boarding and travelling by persons whose behaviour poses a danger to other passengers;
2. the consumption of food, alcohol, narcotic substances, and other intoxicating substances;
3. smoking, including the use of electronic cigarettes, vapes, and other similar devices;
4. the use of offensive, obscene, or threatening language;
5. aggressive behaviour, physical violence, and disturbing the peace of other passengers;
6. listening to music, video clips, or other audio content without headphones;
7. littering and contaminating the vehicle;
8. damaging seats, doors, windows, information boards, and other property;
9. placing feet on seats and other parts of the equipment;
10. blocking entrances, exits, and emergency facilities;
11. carrying out commercial activities, begging, campaigning, or distributing advertising materials without authorization from the carrier or the municipality;
12. transporting objects that may endanger the life, health, or property of other persons.
III. Transportation of Animals
Art. 6. (1) The transportation of dogs, cats, and other animals on public transport within the territory of Byala Municipality shall not be permitted.
(2) An exception to para. 1 shall be allowed only for:
1. guide dogs accompanying persons with disabilities;
2. service dogs accompanying employees of state authorities in the performance of their official duties.
(3) A person accompanied by a guide dog may not be denied access to the vehicle.
IV. Powers of the Driver
Art. 7. (1) The driver of the vehicle shall monitor compliance with these Rules and shall have the right to issue mandatory instructions to passengers.
(2) The driver shall have the right to refuse transportation or require a passenger to leave the vehicle if the passenger:
1. has not paid for the public transport service and/or does not possess a valid ticket/pass for the use of public transport;
2. disturbs public order;
3. displays aggressive or indecent behaviour;
4. endangers traffic safety or the safety of other passengers;
5. refuses to comply with an instruction of the driver;
6. transports an animal in violation of Art. 6;
7. contaminates or damages the vehicle;
8. is visibly under the influence of alcohol or narcotic substances;
9. is violating any of the instructions of Art. 5.
(3) In the event of refusal to leave the vehicle voluntarily, the driver may suspend the trip until the violation is eliminated and may seek assistance from the authorities of the Ministry of Interior or other competent authorities.
V. Measures in Case of Violations
Art. 8. (1) Violation of these Rules shall constitute grounds for:
1. a verbal warning;
2. refusal of transportation;
3. removal from the vehicle;
4. drawing up a statement of findings or notifying the competent authorities;
5. seeking financial liability for damages caused.
(2) The removal of a passenger from the vehicle shall not release that passenger from liability for damages caused or for violations for which a sanction is provided under an applicable legal act.
Art. 9. In the event of material damage, the person responsible shall reimburse all costs for repair, cleaning, or replacement of the damaged property.
VI. Final Provisions
Art. 10. These Rules shall be published on the website of Byala Municipality, Byala Bus Station, and displayed in a visible place in the vehicles.
Art. 11. Compliance with these Rules shall be monitored by the drivers, authorized employees of the carrier, and officials designated by the Mayor of Byala Municipality.
Art. 12. Matters not regulated by these Rules shall be governed by the provisions of the applicable legislation and municipal regulatory acts.

These Rules have been approved by Order No. RD 07 00-338/12 June 2026 of the Mayor of Byala Municipality and shall enter into force as of 12 June 2026.
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